
MPDX Inst ruct ions
Gett ing  Started  w ith  Your Donor Database

MDPX is a  donor-m anagem ent system  to help you m anage your contact list, fundra ising 
efforts, donor m inistry and m ore! It's offered for free by Cru. More inform ation about it 
can be found at w w w.m pdx.org .

Get  St ar t ed  w it h  MPDX 

See the inst ruct ions in  th is art icle to get  your account  setup  w ith  MPDX:

h t t ps://h elp .m pdx.org /ar t icle/383-g et -st ar t ed -w it h -m pdx

Creat e Your Con t act  List

Create your con tact  list  in  a form at  that  is com pat ib le w ith  MPDX. Go HERE t o g et  
in form at ion  on  h ow  t o set  up  you r l ist  and  save it  to your com puter, t hen  beg in  add ing  
your con tacts. Once your con tacts have been added, save it  as a CSV f ile on  your 
com puter.

 

Im por t  You r Con t act  List  

After you have created  and saved your con tact  list  as a CSV f ile, you need to im port  it  in to 
MPDX. Th is art icle w ill w alk you th rough the im port  p rocess: 
h t t ps://h elp .m pdx.org /ar t icle/384 -im por t -csv-f i les-in t o-m pdx

**It's im portant that you have com plete contact inform ation for every contact before 
uploading (Minim um : nam e(s), phone num ber(s) and address).**

Syn cin g  Your Accoun t  t o Th e Navig at ors 

You w ill be asked to connect  your account  to our Navigators system . W hen asked, use the 
credent ials below :

- Organ izat ion : The Navigators-USA
- Usernam e: NavID #  (num ber on ly)
- Passw ord : Your NavOff ice passw ord  associated  w ith  your NavID #

**If you are m arried or will be m arried soon, you only need to set up one account. Choose 
the cost center num ber (NavID # ) that will be receiving your donations.**

Syn cin g  issues? Refer to the MPDX Troubleshooting docum ent . If you st ill can 't  f ix it , con tact  Brooke Waresak at  
b rooke.w aresak@navigators.org .

Ot h er MPDX quest ions? h elp .m pdx.org
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