
Navigators Store Troub leshoot ing
Frequent ly Asked Quest ions

In 2021, we switched store vendors to Source4 . This a llowed us to create a  m ore user-friendly website to 
shop from . Source4 handles a ll of our custom er service. 

W h o can  I con t act  for cust om er service t h roug h  t h e st ore? 

- Tina Ollenburg : Em ail her at  t ina.ollenburg@source4 .com  or g ive her a call at  (704) 995-5242.  
- Jane Tirat to: Em ail her at  jane.t irat to@source4 .com . 

I cann ot  log in  t o m y accoun t  t h roug h  t h e st ore. W hat  do I do?

- If you haven 't  logged in to the store since Septem ber 2021, the w ebsite has changed and therefore 
you 'll need to set  up  a new  account  to access it . We recom m end using  your Nav em ail address to 
create your new  account , bu t  any em ail w ill also w ork (i.e. Gm ail). 

- If you already have an  account  and  can 't  rem em ber the passw ord , click on  the "Need help  logg ing  
in?" b lue but ton  on  the log in  screen and it 'll p rom pt  you to reset  it . 

- If none of the above w ork for you, con tact  Tina Ollenburg  (see above for her con tact  in fo).  

I'm  havin g  issues usin g  t h e cust om ize t ool w h en  I order m y fun d in g  m at erials. How  
do I f ix t h is?

- Use the "Contact  US" link at  the bot tom  of the hom e page to report  t he p rob lem  to Source4's 
custom er service lad ies. They w ill reach  out  to you f rom  there to f ix th is.  

I'm  look in g  for som et h in g  you  don 't  sell on  t h e st ore. W hat  are m y op t ions?  

- Our new  vendor, Source4 has d ifferen t , bu t  sim ilar p roducts. Please take a good look at  those before 
search ing  elsew here. 

- If you 're st ill not  seeing  w hat  you w ant , use the "Contact  US" link at  the bot tom  of the hom e page to 
send your request  to Source4 . They w ill look at  that  and  respond back w ith  their t houghts on  
w hether they can  create w hat  you 're request ing . You can also get  ideas of other p roducts they offer 
fu lly custom ized  in  the Prom o Cata log under the NavGear -> Custom ized Gear pages.  

I w an t  t o cust om ize a p roduct . How  do I do t hat ?

- Use the "Contact  US" link at  the bot tom  of the hom e page to either subm it  your request  to Source4 
or g ive them  a call to chat  about  it .  

My order hasn 't  arr ived  yet . How  do I t rack  w h ere it  is?

- Log in  to your account  and  go to My Account -> History at  the top  of the hom e page to check the 
status of your order. 

- Use the "Contact  US" link if you have add it ional quest ions.  

I'm  havin g  issues w it h  m y order/cred it  card  charg e. W hat  do I do?

- Please use the "Contact  US" link to chat  w ith  one of the custom er service lad ies at  Source4 and they 
w ill f igure out  w hat 's going  on . 

Ot h er quest ions? Em ail Kristen  Krager at  kristen .krager@navigators.org .
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